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ADMISSION REQUIREMENTS:
• Must be turning 16 years of age within 3 months of 

enrolment
• Language, literacy and numeracy competency for 

those under 17 years and as requested
• Parent consent if under 18 years of age
• Computer literacy
• Australian resident/citizen or approved temporary visa
• Medical consent if a medical condition is applicable

COURSE 
DURATION

6 - 12 Months

JOBS 
OUTLOOK

Strong Growth 
Predicted

STUDY 
MODE

Blended Online 
Study & Workshops

CAREER 
OPTIONS

Non-Emergency 
Patient Transport 

Officer

PATHWAYS

Certificate IV OR
Diploma

Be part of the rapidly-expanding patient transport sector and work in your local 
community and help make a difference.

The Certificate III in Non-Emergency Patient Transport is one of the easiest entry 
points into the health care industry.

Upon completion of this course, graduates will have developed essential skills 
for assessing, transporting and caring for patients who are classed as non-
acute or don’t suffer from chronic illness.

The Certificate III in Non-Emergency Patient Transport course is delivered online, 
allowing for complete freedom and flexibility to learn when it suits you the best.

There is a 3 day clinical workshop to attend, where the focus is on gaining 
essential clinical and hands-on skills using specialised equipment. There is an 
ambulance driving component, where time spent behind the wheel gives you 
the confidence required to operate a larger vehicle on busy roads. Choose from 
various training locations across Australia: Burleigh Heads, 4220 QLD, Smeaton 
Grange, 2567 NSW, Carrum Downs, 3201 VIC, Welshpool, 6106 WA.

There are 13 units of competency to complete in this course, which on average 
takes 6-12 months to complete.
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There are 13 units of competency in this qualification, including 8 core units and 5 elective units.

UNIT CODE AND NAME

• BSBMED301
• HLTINF001
• HLTAAP001
• HLTAMB001
• CHCCOM005 
• HLTAMB014 
• HLTAID011 
• HLTWHS002
• HLTAMB011  
• HLTAID014
• HLTAID015  

WORKSHOP (3 DAYS) - NO CLINICAL PLACEMENT REQUIRED

• CHCDIV001  -  Work with Diverse People
• CHCLEG001  -  Work Legally and Ethically

POSSIBLE CAREER OPTIONS
• Non-Emergency patient transport officer
• Emergency first aid responder
• Ambulance attendant
• Private hospital patient transport officer
• Volunteer or community ambulance officer

-  Interpret and Apply Medical Terminology Appropriately
-  Comply with Infection Prevention and Control Policies and Procedures
-  Recognise Healthy Body Systems
-  Follow Procedures for Routine Safe Removal of Patient
-  Communicate and Work in Health or Community Services
-  Transport Non-Emergency Patients Under Operational Conditions
-  Provide First Aid
-  Follow Safe Work Practices for Direct Client Care
-  Manage a Routine Non-Emergency Scene
-  Provide Advanced First Aid
-  Provide Advanced Resuscitation and Oxygen Therapy
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